RECOGNIZING SIGNS A STUDENT MAY BE IN DISTRESS

a Academic Signs Behavioral Signs

e Missed, late, orincomplete assignments Frequent crying or emotional outbursts

e Dropin quality or inconsistent work e Qverly dependent or demanding behavior
* Increased absences or tardiness * Incoherent or nonsensical speech

e Repeated requests for extensions e Suicidal thoughts or ideation

* Intense anxiety about grades or assignments e Aggressive, impulsive, or angry behavior

* Disorganized or incoherent work * Expressing hopelessness or worthlessness

e Morbid, dark, or violent thoughts (spoken or written) e Appearance of sudden mood swings
¢ Difficulty regulating emotions or behavior

% Physical Signs * Expression of anxiety

. Acitati
e Poor hygiene or disheveled appearance gitation
e Smells of alcohol or appears intoxicated

Signs may vary and might not always align with

* Rapid or noticeably slowed speech typical patterns. Pay attention to changes that seem
* Frequently fatigued or falling asleep in class uncharacteristic for that specific student, as these can
« Major weight gain or loss be key indicators that support may be needed.

e Disconnected, confused, or disoriented behavior

RESPONDING TO AN EMOTIONALLY DISTRESSED STUDENT

If you notice signs of distress in a student, taking direct action can help connect them to support. Early
outreach improves access to resources and supports academic success.

Do: Avoid: ®

* Speakina private setting « Singling the student out in a public setting
e Beclear and direct about your concerns

e Taking on too much responsibility
¢ Listen calmly and without judgment

. . . . * Arguing with or embarrassing the student
* Avoid promising confidentiality

Invalidating concerns or feelings
¢ Share resources and make referrals & &

* Follow up as they seek help Ignoring disruptive or harmful behavior

¢ Document the interaction

REFERRING AN EMOTIONALLY DISTRESSED STUDENT

Follow the chart below to determine the next steps in helping a student experiencing emotional distress.

Does the student present an immediate risk to themselves or others?

UNSURE YES

The student is clearly When a student appears to

struggling, but the level of pose/is making threats of "

severity is unclear imminent danger to the safety

of themselves or others.

Refer student to Ifyou'reunsurehowto _ University of Illinois Police
appropriate resource(s) proceed, youkcan consult with: Department

Connie Frank CARE Center
Counseling Center go.illinois.edu/CAREcenter Threat Assessment Team
(217) 333-3704 Counseling Center Helps assess concerning
McKinley Health Center (217) 333-3704 behaviors
(217) 333-2705 go.illinois.edu/counselingcenter go.illinois.edu/threat-assessment
DISRUPTIV}:'
BEHAVIOR/CONDUCT

. . CARING FOR YOURSELF AS FACULTY OR STAFF
Student Conflict Resolution
(217) 333-3680 Your well-being matters too. The University of lllinois offers resources to help
Connie Frank CARE Center faculty and staff stay well, manage stress, and access support.
(217) 333-0050 Faculty/Staff Assistance and Well-Being Services
e Counseling Services m

PERSONAL/ACADEMIC Well-Being Servi
DIFFICULTY » Well-Being Services @
Connie Frank CARE Center * Crisis Support

(217) 333-0050 e Emergency Funding /N
Learn more: wellness.illinois.edu/resources-faculty-and-staff

Scan to visit wellness.illinois.edu

Access mental health, wellness, and support services for

students, faculty, and staff.




